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MITCH-STUART, INC.

Client Testimonials

“Thank you for your assistance with our annual Design on Life event in 2012. Our event was a success and the trips from Mitch Stuart were, once again, great additions to our live auction. We’ve secured trips from your company for several years, and our guests have provided positive feedback about ease of booking and great variety offered. 

Your no-risk guarantee provides security and comfort to us, while allowing us to feature exciting, once-in-a-lifetime vacation packages. The entire process was seamless from selecting trips online to invoicing after the event. 

I look forward to working with you again next year.”

Amber Recker
Development Director
Cancer Services, Northeast Indiana
“Fundraising can be a tough field of endeavor, but for over 9 years MitchStuart has made it easier for me to help the organizations I’ve been privileged to serve.  Their travel packages are truly a “no risk” way to position a non-profit event for maximum exposure and prestige in very competitive markets.  If you’re trying to elevate and bring excitement to an older, “tried and true” fundraising event, the top-drawer Destinations of Excellence travel packages are the simplest and surest way to accomplish that.  If you’re trying to bring awareness to a new event and start some buzz that will help carry a first year event into the black from the start, I can’t think of a better way than to add a destinations of excellence travel package to the mix.  The back-end service is superlative: within a week of our events, in each and every case, we’ve been able to deliver the travel certificates for the prizes won to the highest bidders.  Finally, in all these years, I’ve never heard anything but raves from the Destinations of Excellence prize winners, many of whom have stayed in touch with me and ask “When is your next travel auction?”  They come back year after year.”


Cyndy Pierce McNamara
Hospice of the Rapidan
Former Director of Development for the Center for Great Apes

Former Director of Financial Development & Community Support,

American Red Cross of the Mid-South

Former Executive Director, Boy Scouts of America, Gulfstream Chapter

"Good morning! I wanted to let you know it has been a

pleasure working with you and your staff. I have had excellent customer

service! I look forward to working with you in the future."

Amy Woods
Dr. Robert F. Thomas Foundation

(more)
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“We recently received an $800.00 refund from your firm because the original (more expensive) hotel was not available when our winning bidder was going to Tokyo.
 
This was unexpected and we appreciate it.  In these days of so much dishonesty and corruption in all areas, from government to private industry and even in (unfortunately) non-profits, it's refreshing to deal with a firm so honest as yours.
 
It is a pleasure to do business with you and we look forward to long and mutually beneficial relationship.

Feel free to use this as an unsolicited testimonial.” 

Stuart Chenkin

Executive Director

The Belmont Child Care Association

“We have been working with Mitch-Stuart, Inc. for a little over two years now and have probably sold 30-40 trips.  As you know, trips are usually a big hit at auctions.  We usually put at least 3 trips in each of our auctions, both live and silent.  We have auctions at ALL of our events (golf tournaments, dinners, galas, family events, etc.).  
 
We usually set the minimum bid of the trips at approximately $500-$1,000 more than the cost Mitch-Stuart, Inc. charges, which is still a good deal for the donors.  Depending on the trip, we have made anywhere between $1,000-$6,000 on a single trip.  Obviously bidding wars help increase the prices rapidly.  
 
Another good thing is you can sell as many of the same trip packages as you want.  For instance, during your live auction if you have a bidding war going back and forth between two or three people, the auctioneer can say "how about each one of you take a trip for "x" number of dollars".  You just double or tripled your profit.
 
We have developed a great relationship with Mitch-Stuart, Inc. and I can definitely say they are a pleasure to work with. I would recommend them!
 
Thanks!”
                          

 Brian Huether
 Former Associate Director of Special Events
 Diabetes Research Institute Foundation

“Mitch Stuart has been invaluable in providing access to trips and experiences that our organization cannot obtain through other sources.  The price is extremely fair and reasonable, allowing us to offer a top-notch experience for our supporters while in turn providing the Fairfax Symphony Orchestra with much needed funding, particularly in this economy.”

Ann M. Morrison

Director of Development

Fairfax Symphony Orchestra

(more)
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 “My name is Russ Porter. I'm the Executive Director for the Children's Chorus of Collin County. Earlier this week we had a "panic situation" with a family who purchased one of your trips through a fund raiser that we offered. Through no fault of yours, the Sandals resort in Antigua nor the airline company received the trip certificate number thus causing their trip to be void. This all occurred the day before they were planning to leave. Your company was amazing! From the time you were alerted of the need for the certification number to verify this trip until it was resolved, you and your representatives were doing everything possible to help resolve this issue. Within a very short period of time everything was settled. You have proven once again that your company has the most amazing customer service I have ever experienced. We had our board meeting last night and a report was given regarding the events of that day and everyone in attendance was informed of the top-notch company that you are and the wonderful customer service we received. Thank you again for all you did.”

Russ Porter

Executive Director

Children’s Chorus of Collin County
“The customer service provided by Mitch-Stuart, Inc. is above and beyond anything I have experienced. Each person's willingness to provide extemporary service and to make an issue work out to the best for everyone.
Thank you so much for the effort you put in to make this possible, you all did a simply wonderful job for us. And we look forward to purchasing your gift certificates in the future.”
Melissa Bassham
Special Events Planner
Loma Linda University Children’s Hospital
“I'd like to pass my sincerest thanks on to Michelle & Stuart for helping

to give me an experience of a lifetime - an experience much more

precious to me due to my lifelong love affair with a silly game I

started playing 46 years ago on the Ayrshire Coast of Scotland. To think

I, repeat I, have visited THE Masters - if you would have said that it

was even remotely possible these last 46 years I would have done what I

did when I opened up THE Xmas Present ... nearly burst into tears.”

 Richard Meechan

 London England

#   #   #

